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V Step 1 - Select Monitor Item •] 

• Select a Monitor Hem on 
which to base Ihe new Monitor.^ 
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ment, of database Adapter 
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^Vigilance Manitoi Setup - Netscape 
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%^:.:New-Wloriitor: 
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Go To: } fj 




Monitor Name: (New Monitor] 

Monitor Hem: Sates Order Did Not Ship 



[No Notification lists Have Been Created For This Monitor.! 



A Notification Ust is optional. 
If omitted, no email or pager 
messages vM be sent and att 
exceptions will be prioritized 
and assigned to Individuals as 
specified in Step 3. 
Creating multiple Notification 
Usia aBows different indvi- 
duals to be notified for parti- 
cular instances of an Excep- 
tion. This Is specified: by 
Business Attribute Values 
Identified tor each NoliflcaUon 
Us1. 
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PS Disable Notification Grouping for selected users.* 



V Step 4 - Notification Lists 

- A Notification List fo optional. 
If omitted, no email or pager 
messages will be sent and at) 
exceptions vAll be prioritized 
and assigned to individuals as 
specified in Step 3. 

■ Creating multiple No05catton 
Lists allows different foM- 
duals to be notified for parti- 
cular Instances of an Excep- 
tion. This Is specified by 
Business Attribute Vafues 
identified Tor each Notification 
List 
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V Step £ * Save and Activate 

- Choose a Monitor Name Ihat 
is meaningful and wifl aitov/ 
others to determine each 
Monitor's purpose. 

- Descriptive prefixes for Moni- 
tor Names are recommended 
to aid with identification and 
grouping (e.g. - M- Lot on 
Hold > 2 hrs., PA- Goods 
Receipt o Invoice Qty^ etc.) 

* Monitor will take effect the first 
time the corresponding Data- 
base Adapter runs foitowina. 
activation. Consult the 
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nistrator for Adapter run Banes., 
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RULE 13 32Qt 
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indicating information that user wishes to view 
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retrieves user 

object for the user 
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ascertains security 
group associated 
with the retrieved 
user object 



I ransaction server retrieves 
security group object 
associated with the 
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the security group) 
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f determines access to the 1 
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has access to) 



Horizontal 
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Vertical 



Determine access 
to perform 

transaction (e.g., 
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Apply user's 
custom filter to 
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wish to view 
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group) 
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"3 Vigilance List - Microsoft Internet Explorer 




Exception Desk 



To view/change, enter ID: J _ 0R : 
Click on; description below: 



Beyer Weav er Thomas @ Vigilance Inc. 
Go To: J If 

Filtered and sorted by yourmasr. recent filter and sort settings. 

Showing t-50 of 1 45 i. Next Page J Last 



Sates Order Did Not Ship fay Line Creation Date 
+30 day(s) for Order 10002 - PC Infl - 
100DD4001 



May 18 t 2001 
11:43 AM 



Medium 



John E. 
Schneider 



Open ( Not Set 



3 

May 19 
2:43 PM 



0Z\ 



ii 



Sales Order Did Not Ship by Original Schedule 
Date for Order. 10030 - Compaq - 20QDD2001 



May 18, 2001 
9;43AM 



High 



Chuck 
Undsey 



« May 20, 
°H 2001 



1 

MaylB 
2:31 PM 



133 



Supplier Delivery Not Received by Scheduled 
Delivery Date for PO: P90QQQ0105 - CreativDrive 
200SC3001 



May 17,2001 
5:45 PM 



High 



Richard K 
Yoon 



Open ^ 



2 

May 19 
4:04 PM 



125 



Sales Order On Hold occurred for Order 10005 ■ 
i8us-PKG1000 
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